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Speech Description philmjones

The Magic Words That Build Trust in Uncertain
Times

When certainty is scarce, trust becomes currency. This keynote delivers practical
tools to communicate with empathy, credibility, and clarity—especially in high-
stakes environments.

Audience: All hands, cross-functional teams

Theme: Creating stability, confidence, and connection

Key takeaways:

+ Use trust-based phrases to calm fear and inspire faith

« Navigate the balance between transparency and optimism

« Learn word choices that make people feel heard, not managed
+ Build credibility fast—especially when time is short

« Apply a formula for commmunicating in high-emotion moments
« Avoid common trust-destroying language traps
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